
Need More Help?

First, enter your property’s 
address

Second, if Comcast is listed 
here, then click on 

“Availability Challenge”

Third, select Comcast and then select 
“Send my challenge to selected 

provider.”  Now start scrolling through 
the form (which is hidden from view) to 

answer the remaining questions.

https://broadbandmap.fcc.gov/home

Fourth, here are some of the other questions


